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‘| YOIy T onoJiydaTesis .

Ha noprasie pesysibTarT okazsaHuA TOCYAAapPCTBEHHOM yCIyTu

HanNpaBJIAETCA U XpaHuTcA B "JIuuyHoMm kabuHere" }

PasMep OmMaTH, B3MMAENOM C YCJyIOnojydaTess
NPV OKa3aHMM IOCYINAPCTBEHHOM yCIyTI¥M, u
Crocobsl €€ B3MMaHMA B CllydasX,
NpenyCMOTPEHHEX 3aKOHOIATeJIbCTBOM
Pecnybyvkm KasaxcTan

BecniaTHO

TPpadmk paboTH

1) ychoyromaTesad: C NOHEHEJIbHMKA [0 NATHULLYY BKIOYUTEIBEHO, C
9.00 mo 18.30 uacos,
14.30 wacos,

C IepepeBOM Ha o6exm c 13.00 uwacoB HO
KPOME BBIXOOHBIX I NPa3OHUYHEIX OHEW, COTJIaCHO
TPYIOOBOMY 3aKOHOHATeNbCTBY Pecnybsimkyu KaszaxcTas.

2) mopTajsa: KPYIJIOCYTOYHO, 3a MUCKIINYEHMEM TEXHUIESCKUR
népepuBOB B CBfA3M C IPOBEIEHMEM PEMOHTHHIX paboT (mpm
obpalleHny yCJIyTONojlydaTesIs MNOCJIE OKOHUYaHus pabouero BpeMeHu,
B BEIXOHHEIE U NPa3OHMYHBIE OHM COTJIACHO TPYIOBOMY
BaKOHOIATENbCTBY Pecnybnnky KazaxcTaH, OpUeM 3aABISHUS U
BbIJaua pPe3yJIbTaTa OKa3aHMsA TOCYHapCTBEHHOM yCIyTu
OCYyIECTBIIAETCA CIenyouM padouymM IOHEM) .

Ampeca MECT OKa3aHMA TOCYHapCTBEHHOM yCIIyTM DPasSMEmEeHHE Ha:

1) mHTEepHeT-pecypce MuHMCTepcTBa OOpPa30BaHMS M HAYKM

| PecniyOsmky Kasaxcran: www.edu.gov.kz;

2) mopTane: WwwW.egov.kz.

K YCIyTONaTeso:
1) s3asaBieHME;
2) HOKYMEHT, YHZOCTOBEpPSoWM JMYHOCTL pomuTens (Tpebyercs mns
UOEHTMOUKALMI JIMUHOCTH) ;

3) KomMA CBUAETENHCTEA O poxaeHuu pebGeHKa (NpPU OTCYTCTBUN
OeHu B MHOOPMaUMOHHON cucTeMe "PerMCTPaUMOHHEIL MYHKT
(manee =~ JIC BAI'C) ) nmbo poIMBWEIrOCH 3a nNpenejamm
gk KazaxcraH;

. CBUIETENLCTBA O SaKIOUeHMH WM pacTopxeHun Gpaka
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(NpM OTCYTCTBUM CBeHeHU B WUC 3ATC)
PecnyOnmnkmn Kazaxcraw;

5) KoOnMA OOKYyMeHTa, MNOATBEepXHAMErsc CT

1A OeTe M3 CeMel, MMEeUMUX MpaBo Ha

IOCYHAapCTBEHHOM aIOpeCHOM COUMAJNIbHOMN MnoMomm -

npenocTaBiyigseMasas MECTHBIMU MCIIOJIHUT EJIbHBMMA opraHami;

Ul OeTem U3 cemen,

COLMAaJIBHYIO IOMOIIE, B KOTOPHEIX CpenHenyme
“BeJ'U/I'—lVIHH IPOXMTOYHOT'O MMHVMYyMa — HOOKYMEH
| IoxXonmax (cnpaBka O 3apaboTHoM mlaTe pato

JIML[ MX 3aMeHAnInuX, O »OoXoIlaxX OT npenn

| BMUOOB OeATEeJIBHOCTM, O »OoxXomaXxX B Bume
: IPYITMX VKOMBEHILIEB) ;
IJId ODeTeM — CUPOT M HeTeM, ocCTaBmmecs Oe3

‘po,m/x'renexz, IIPOXMBAKIMX B CeMbAX — pemeHue

opTraHa o6 YTBEPXIOESHNUM OIeKUu (moneuymMTensCTB

BOCIMUTAaHMUA OJIS J:leTeI‘Z‘*CV[pOT u neTeﬂ, oCTaBmy

‘ponMTeneﬁ, BOCHMTBEIBAIIMXCS B CEeMbLAX;

| I OmeTer M3 ceMel, TpeOyoIMxX 3KCTPEHHOM NOoMOmM B

| Upe3BENAMHEIX CUTYALMA M MHEIX KaTeTOPWMM OOYQanmMXCSs M
BOCIMTAHHUKOB, ONpeNesIfeMblX KOJUIeTMAalIbHENM OPIaHOM VODaBJIICHUS
jopraHMEaumm obpaz3oBaHMA - pelleHMe KOJUIETMallbHOTQO OpTraHa Ha
;ocaoaaﬁum obciienoBaHMsA MaTepMallbHO—OBITOBOINO MOJIOXSHMS CeMbM.
%HOKyMeHTM NPencCTaBIIATCS B MNONIMHHMKAaX IUIS CBEepPKM, NOCHe
jqero MNOMIMHHMKM BO3BPANlQlTCH YCIyTONoJyYaTeNno.

| Ha nopTau:

| 1) BaABieHue B QOpME SJIEKTPOHHOI'O NOKYMEHTa, noanmmMcanHoe 3UI
;ycnyrononyanenﬂ WM YOOCTOBEPEHHOE ONHOPASOBHIM NapolieM, B
’cnyqae perucrpaumMmM M NOOKIIOYWEeHMS aOOHEHTCROIO HOMepa

| yenyrononywaresns, NPeNoCTaBIIeHHOTO ONepPaTOpPOM COTOBOM CBS3WH,
|k yuerTHOM manMcu noprana;

:2) BIIEKTPOHHASA KONMMUSA CBUIETEeNIhCTBA O pPOXIeHuu pebeHka, npu
fomcyTCTBMM ceneHunn B MC BAI'C nubo polmMBUIETOCHS 3a NpeneJsiamMm

| PecnyGumkn Kasaxcrau;
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| CeMeil, MMenUMX npaBo Ha noJsiyyeHre rocynapcreBeHHOM agpecHoOM
COUMaNIbHOM MOMOUM, a Takke U3 cemelr, He noJsiy4anommx

TOCYHAPCTBEHHYI0 aIpPecHY COUMaNbHY MOMOms, B KOTODBIX
CPeIHenyWeBOl HOXOM HUXe BESMUMHE NPOAUTOUHOTO MUHMMYMA, U
AeTAM = cuMpoTaM, HeTAM, OCTaBWMMCA Ge3 noneyesHus pomuTesnen,
NPOXMBAWIMM B CeMbAX, HETAM U3 CeMmeli, TpebGyommx 3KCTPEHHOM

{BochTaHHMKaM POCYNAPCTBEHHbIX yupexneHuit o6pa3oBaHusa u3

oMol B pPe3yNbTaTe UPEe3BLMAMHEIX CUTYALMA, ¥ MHEmM KaTeropusaMm
obyyaommMxCcs U BOCHUMTaHHUKOB";

3) B OTHOWEHMM yCIyTOMNONYyYaTess umMeeTcs BCTynNuBmEE B
SAKOHHYI0 CHJIy DelleHMe Cyla, Ha OCHOBAaHMM KOTOPOTO
YCIYyTONonyJdaTesnb JIMUIEH CHeUMaJIbHOTO OpaBa, CBAZ3HHOTO C
NOJIYYEHUEM TOCYINAapPCTBEHHOM yCIIYTH.

10

ViHble TpeboBaHME C yYeTOM OCOBeHHOCTEN
OKa3aHMsa TOCYHapCTBEHHOM YCHyTM, B TOM
UMCJIe OKa3HBAEMOV B 3JIEKTPOHHOM dopme

LeHTpa "1414",

YeyTonosnyJarenk MMEET BO3MOXHOCTE MONy<eHMsS usadopuapmn o

HOPANKE M CTaTycCe OKasaHMA FOCYNapCTBEHHON YCHyTM B pezmmMe
YHQIISHHOT'O NOCTYyNa MOCPENCTBOM "JMYHOTO Kabunera™ moprana,
CHPAaBOYHBIX CHIYXO yCJIyToHaTesid, a Takxe EOMHOTO KOHTIKT—

8-800-080-7777 .Crauars
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lpunoxenne 10 x lpukasy
Munvcrpa OOpazoBauMa u HayKu
Pecny6mmkn Kazaxcran

OT 24 anpesna 2020 roma N 158 i

IDpaemna oxasanms TOCYOAPCTBEHHOM yCJIyI'M "[lpemocrTaEneuye 6ecmlaraoro m
JIETOTHOI'O NMUTAHMST OTHNEJILHEIM KaTeropmusiM oO6yYamimMxcs u BOCIOUTAaHHUKOE B
o6m;e06pasosa-renbnux wroJyiax"

I'imara 1. OBume IIOJIOXEe HM g

1. Hacrosmme NpaBuna oxasaHms TOCYAAPCTBEHHON ycuyTu "IpenocTaBiieHue GeCrulaTHOTo u JIeTOTHOTO OMTaHMA OTHAESJILHBEM
KaTeropnsaM oOOyJYalomMXCH M BOCOMTAHHMKOB B obmeobpazsoBaTEeNbHEX mKoNax" (manee — lIlpaBuna) paspaboTasn B COOTBETCTBUM C
OoanyHkTom 1) czarey 10 3axkoHa PecnyGymkm Kasaxcran or 15 ampensa 2013 roma "O TOCYHNapCTBEHHHX yciyrax” (masiee — 3aKoH)
U ompenesisioT HOPHHOK NPeNOCTABIEHMS GECIUIATHOTO U JIbTOTHOTO HNMTAHVA OTHEJIbHEIM KATETOPUAM OOYyYalomMxXCsi ¥ BOCOUTAHHUKOB B

oOmeobpaz30BaTEALHEX MKOJIAX -
2. B HacToAmux [paBMUIaX MUCHOIB3YOTCHA CJICIYOMAEe MTOHITIA:

1) VHAVBVAYANBEHEN MACHTUOUKAUMOHHBIL HOMED — yHUKAIEHEDL HOMEpP, (QOPMMPYEeMENi i QU3MUECKOTO JMHa, B TOM UMCHE

VHOVIBUOYAJBEHOTO HOPEANPUMHMMATENS, OCYIEeCTBIISOIETO A€ATEJIbHOCTE B BMIOE JIMUHOTO NPEeONPUHMMATENLCTBA;

2) cTaHAapT TOCYHAapCTBEHHOM yCHyTM — INepedeHb OCHOBHBIX TPEOOBAHUN K OKa3aHMIO IOCYHNapCTBEHHOM YCIYTHM, BRIHOUIONIAA

a TaKXe MHEIE CBEeIOeHMS C ydYeTOM ocobOeHHOCTen

XapakKTeprCTuKy mpouecca, GopMy, COOEpXaHVe UM pe3yjbTaT OKaz3aHus,

npenocTaBJIeHnA rocynapctesem—xoix ycayru;

3) Beb-mopTas "SAEKTPOHHOTO HpPaBUTENbCTBA" — MHOOPMALMOHHAs CHUCTEeMa, MNPEOCTaBIgomas CcoOOi €IMHOE OKHO HOCTyHa KO
U K TOCYHNAapPCTBEHHEM yCiyTaMm,

7 71 oUas HOPMAaTMBHYK HOpPaBOBYKL 06asy .
BCelVl KOHCOJMIVPOBAaHHON MNPaBUTENbCTBEHHON MHOOpMaLMM, BRIOYA jo) N i) , :

yCciyraM IO BbOAAYE TEXHUYESCKUX ycnoamﬁ Ha MNOOKJIOYEHUE K CeTSAM CyOBeKTOB €CTEeCTBEeHHEIX MOHOMOJNMI M YCJIyTraM CyO6heKToB

KBa3UTOCyHdapCTBEHHOTO CEKTOopa, oxaésm"*&fmm B BSJIEKTPOHHONM ¢opMe (masiee — nopTan);

o
By
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TeropuaM

T'mmaBa 2. MNopanok orasaHMs

3. na nosyuenms rocymapcrTBeHHoOi ycayru "llpenocrannedme GecrsnaTHoro
(nanee IOCYHapCTBEHHAA yCiyTra) duzsmdye

O0yJYammyxCsa M BOCNMTAHHMKOB B OOWeoOpazoBaTeNbHLX WKogax"
MCnoJSIHMTeNbHbBe opraHbl obnacren, ropouoe Hyp-Cynr:

opraHmsaunn

n

ua (manee
Ta, pa“oHOB MU

noJarT B MEeCTHhe
obpazoBaHua wuan yeg

yCayronojsydyaTrens )

TOponoB OOJIACTHOINO S3Havewms (manee
K Hacrosqumm [lpaBmuiaM C© NpUIIOXEHNEM HOKYMEHTOB,

COIVIACHO NPUJIOXeHM 1
"
lpenocrasieHme GECANATHOINO M JLIOTHOIO NMTAHMA OTHEJbHEM KATETOPUAM OOYUYABUMXCA U BOC

mkojiax"™, CcoryiacHo d R HacrosaummM [lpaBmiiaM.
4. B cnyuae ofpamenmus uYepes NopTall yCayronojydareyo B "JMUHENT kabuHeT" Hanpaende

I‘ocynapcmseﬁﬂym ycayry, @ TakKxe yBenomieHMe C yKa3aHMeM HOaTe UM BPEeMEeHU IMOJIyUeHUA pe3yn

- ycnyronarens) ,

npenycMoTpeHHE

paboyero OHSA C MOMEHTa MOJIyUYeHMsA HOOKYMEHTO

5. Ycnyromarens B Teuenue 1 (omHOTO)

OpenCTaBeHHEX QOKYMEHTOS.
poxneHue peb

VAOCTOBEPANIIMX JIMIHOCTH YCIyI'ONOJydaTeJid,

6. CaemesHmsa O HOOKYMEHTax,
(npm oTcyTCTEMM CBEHEeHWIM B MHQOPMALMOHHOM cucTeMe "PernMcTpauMOHHEM MNYHKT 3ATCT)
(ceMbu) K NoJlydaTesysaM TOCYIapCTBEHHOM a

bpaka
YCIIyTomaTeJlb NoJlydaeT M3 COOTBETCTBYOIMX

6e3paboTHOTO,
cripaBka OO ONEKe ¥ NOoNeuYnTesbCTBEe
MHOOPMALMOHHEX CMUCTEM Yepes U3 "SJIEKTPOHHOTO MNpaBUTenbcTBa".

O OPVMHAOJIEeXHOCTN YyCiayronojydaTeiisd
(o1 OmeKyHOB)

(e}
a
2
1]
ol
H
0
V]
(o]

B cnyuae OpencTaBlIeHysa YCHyTOonoJylydaTesieM HEIOJIHOT'O I1akKeTa HOKYMEHTOB U (o) =&

OecTBUA YCHyTOOaTelNk OTKas3bkBaeT YCIyTONOoJydaTello B NpueMe 3asBJICHUA.
QO NpenocTaBJISHUM

Q

B
TenbHEX mKONax (manee

7. llo mToraM NpPOBEPKM MNOKYMEHTOB YyCJyromaTesib B TedeHue 3 (Tpex) pabouMxX IOHEW TOTOBUT C
6eCIUIATHOTO ¥ NBTOTHOTO MUTaHMA OTACNBbHBEM KaTeropuaM OOydalompxCA UM BOCOMTAHHMKOB B obmeobpasoBa
Kase B ORasaHuM

crnipaBka) 0o Qopme, COTNACHO NPUIIOKEHUO 3 k HacTosmyM [lpaBmyiaM JIMOO MOTMBMPOBAaHHEIT OTBET OO0 OT

roCynapCTBEHHOW YCAyI.
8. Ycmyromarens B TedeHye 1 (oAHOro) pabodyero IHA HanpaejAeT ChpaBKy MO0 MOTMBMPOBAHHEI

”

orseT 00 OTKase B

oKazaHuy TOCYAapCTBEHHOM YCHyTy YyCJyTOnosy4aTero.
9. OGuMii CPOK PAaCCMOTPEHUA HOKYMEHTOB ) MOJydeHue CHpaBKyu JMOO OTKas B OKasaHMM POCYNAapPCTBEHHON YCIYTM COCTaBISeT

5 (nATe) padtoumx oHen .
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I'naBa 3. IlopsAnOK OOXaJOBaHUA PelleHWl, NelCTBUM (GeszmeiicT udg) ycjgyrogaTejid U
() ero HOJPKHOCTHBIX JIMI B MPOLIECCE OKa3aHUdg TOCYHNapPCTBEHHOM YCJYyIU

10. Xanoba Ha pemeHue, NEMCTBUMN (Oe3meMCTBUA) yCIyTomaTesia Mo BOIpOCaM OKAa3aHMA TOCYyHapCTBEHHBEIX YyCJyT nogaeTcd Ha
VM7 PYKOBOIMTEJIA YCIYTOHATeJd, B YMNOJHOMOUEHHbII OPTAH MO OLUEHKE i KOHTPOJO 33 KAaUYeCTBOM OKASAHWA rOCYIapCTBEHHEIX YCHYT/

B COOTBETCTBMM C 3aKOHOHOATeJIbCTBOM Pecnybimku KazaxcTaH.

Xanoba yciayronojiydyaTesisa, MNOCTyHnuBIlasgd B amgpeC yCIyTomaTessd HENOCPENCTBEHHO OKa3aBller0 IOCYNapCTBEHHYW yCIyTry, B

COOTBETCTBUM C 2 crTarey 25 3aKOHA MOMIEXAT PACCMOTPEHMIO B Teuenwe 5 (mATU) paGoumx mHeld co mOHA ee perucTpaLyun.

el

Xanoba ycayronojiyJdaTeJid, NOCTyNMBUIAA B aIpeC YIOJHOMOUEHHOTO OpTr'aHa IIO OLIEHKEe M KOHTPOJI 338 KaueCcTBOM OKa3aHUSA

paL .

()

M

TOCYHapCTBEHHBIX YCIYT, MNOMISXMT PACCMOTPEHMI B TeueHue 15 (maTHamuaTu) paGoumx OHEH cCo OHA ee peruc

11. B caoiyuasx Hecoryiacusa C pes3ysbTaTaMyi OKa3aHMA TOCYNapCTBEHHOM yCIyTH yCIIyTOMNONyJYaTels ofpamaeTrcs B CyH B
YCTaHOBJIEHHOM 33KOHOAATEJIbCTBOM PecmyCimky KazaxcraH Hopsmoke.
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Mpunoxenve 1 x NpaBunam
OKazauusa rocynapcreeHHOMR
ycnyru "lpegocraeneuue
GecnnaTHoro u aLroTHOTO
MTaHNA OTHENbLHLEM KaTEeTropuaM
OOYYalUMXCA U BOCAUTAHHUKOE B
obeobpas3oBaTensHex Wrxonax”™

dopma
PykoBOOMTEN®H MECTHOTO
VICHIIOJIHUTEJILHOTO OpraHa
roponoB Hyp-CynTrana, AmuaTa
u llemMkeHTa, paioHOB u
TOPOIOB OOJIaCTHOTO 3HAYCHUA

OT TpaxOaHuHA
(&)
©.M.0. (mDpu ero HaymuwM) U
VIHIOVMBUIOYAJbHEA
4 MUOSHTUQMKALMOHHEA
HOMEp 3asBuUTEeJIH,
NpoxXyBapomero (-ei) no ampecy:

(HaMMeHOBaHME HACEeNeHHOTO

OYHKTa, aipeC MeCTa NpPOXMBaHuMH,
TeredoH)

ABJICHME

pebenka (®.M.0. (NpU €To HamMuMM) ¥ MHOMBMIYATSHLSE uneHTUd:
. TEep Kjacca) B CNMCOK OOyYaomMXCH M BOCNUTAHHUKOB
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lpunoxenne 2 x llpaBusia o okaszanusa
TocynapcrTBeHHOMI

yenyru "llpegocraenenue
GecnnaTHoro u AeroTHOTO

NUTaHUA OTHEJIbHbM

KaTeropuaMm obydawumxcsa u
BOCIUTAHHUKOB B
obmeobpa30BaTeNbHEX mKoaa%"

CTaHmapT rocymapcTBEHHOMN yeiyru “llpemocraBjeHne GeCIIATHOTO M JIbTOTHOTO
[IMTaHNWs OTHEJIbHEIM KaTeTOpUMAM OOYUAmMMXCS U BOCHUTAHHUKOB B
OBmeoObpaz30BaTEeNbEHEIX MKOJIaX"

! |
1 HawmmeHosanme ycnyronaTens MecrTHble MCHOMHUTENEHbE OPTAHEI obnacTei, ropogos Hyp-Cysrana,

|
AnMaTel ¥ UEMKEHTa, PaliOHOB U TOPONOE OBJIACTHOTO SHAUCHMS

d iCuocoGH OPEeHOCTAaBJIeHNA TOCYHAPCTBEHHOMN llprieM 3aABYIEHNA U BEOAYA DPEe3yiIbTATa OKAZAHUS TOCYyHapCTBEHHOMN

| ycayrn YCIIYTM OCYIECTBIIAITCA 4Yepes:

! 1) kaHUenApMIO yCIyTomaTess;
{

|

|

2) opraHuzalumn oBpa3oBaHMA ;
3) Be6G-mopran "SJIEKTPOHHOTO HpaBMTenLcTBa" www.egov.kz

! (masnee - mopTau) .

3 | Cpox oxazaHus TOCYHapCTBEHHOM YCIYTu 1) ¢ MoMeHTa cHmauy OOKYMEHTOB yYCJIyTONATENn, a TaKxe nopu
obpalleHnyt Ha mopras — 5 (naTs) pabGoumx nHeHR;

2) MaKCUMaIbHO MHOINYyCTUMOE BpPEeMs OXMOAHMS IS COauUM
IOOKYMEHTOB y ycCjyromaTeys — 15 mMuHYT;

3) MakKCUMaJbHO HOMYCTMMOE BpeMs OOCIYyXMBAHMS yCIyromaTenem —
30 MuUHYT.

4  Qopma OKazaHusa OJIeKTPOHHAA (YAaCTMYHO aBTOMAaTUIMPOBaHHas) u (unm) OymMaxuas

Pes&ﬁb@aﬂfokaaasuﬁ»ioeymﬁpcwsenuoﬁ yCyTn CnpaBka O NpenocTaBJIeHMM GeCMIaTHOTO M JIbTM'OTHOTO NUTAHUA B
: = obmeobpazoBaTeNbHOM WKOJIEe JMOO MOTMBMPOBAHHEII OTBET 06
OTKaze B OKa3aHUM TIOCYNapCTBEHHOWM YCIyrM B Clydasx U MO
66H038HMHM, NpenycCMOTPeHHbEIM B NYHKTe 9 HacToAmero craHzapra

..... TR 5





